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Terms of contracting and purchase

Since we act as your agent in buying goods and receiving them from suppliers and collecting all
your purchases from different suppliers in our warehouses and examining them and
conforming to the agreed specifications, it must be noted the following terms and conditions:

1- All your purchases are not from us directly, but from trusted suppliers who have been
collected on our site, so once you make the purchase, you must make sure of the specifications,
colors, sizes and technical specifications of the product before completing the payment process,
because once you accept the payment process and complete it, this means explicit approval and
full acceptance of the product according to the specifications mentioned on the product page

2- We guarantee you all the technical specifications written on the product page

3- We guarantee that you do the best we can until the goods purchased from our site reach your
doorstep

4- Please note that all the prices listed on our site are the prices of suppliers in addition to the
2% commission of our company and for the services we provide to you, and the prices do not
include shipping to your country and do not include insurance

5- As soon as your purchases arrive in our warehouse, the inspection team will examine them
and match them to the required specifications and then re-wrap them with special packages for
international shipping, and pictures of the goods will be sent by e-mail with the shipping list,
shipping options and the actual cost of shipping to your country with more than one shipping
option according to the nature of the goods, their specifications and international shipping
conditions, and based on your choice of the appropriate shipping method, our sales team will
send you an email with the shipping invoice attached And the payment link for the invoice, and
based on your completion of the payment process, the goods will be shipped immediately to
your country in the chosen way

6- The shipping methods available to us are as follows:

- Sea freight duration from 10 to 60 days depending on the country to which the goods are
destined and the account is by volume and not by weight (cubic meters) The average price per
cubic meter is from $ 60 to $ 250 depending on the port of arrival

- Commercial air freight Duration from 2 working days to 10 days depending on the country to
which the goods are destined and the calculation is by the actual weight or volumetric weight,
whichever is greater and the average air freight rates from $ 2 to $ 12 per kilo according to the
airport of arrival and the minimum commercial air shipments are 45 kg
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- Express air freight, which is with courier companies such as DHL, FedEx and Aramex, the
account is according to the weight segments of these companies with a discount of up to 40%
for our customers

- Shipping by regular mail for a period of 10 to 60 days and is free for all shipments less than 3
kg

7- All customs duties and clearance in the buyer's country are borne by the buyer according to
the official invoices issued by customs and other release authorities.

8- Door-to-door service that includes some regions and countries, and in order to add other
countries to the list of countries in which we provide door-to-door service, either countries
where this service is not available, the delivery process is a port or airport Access to all shipping
methods except for express mail, so it is from door to door

9- It is forbidden to charge batteries and dangerous liquids by air freight and is allowed by
some courier companies

10- In the event that the goods reach the buyer, he must examine them carefully and match
them with the goods required upon receipt, and in the absence of any impediments to receipt of
damage to the goods or non-conformity with specifications, please photograph them
immediately and submit a complaint to our customer service who will do their best to solve the
problem

11. Purchase Contract

Once you complete the purchase process from our site, it is considered an electronic signature
from you on the purchase contract and full consent to the following terms and conditions:

1- Electronic payment for the full value of purchases through one of the approved and secured
electronic payment platforms for the company with PayPal, K-Net or credit cards, with our
pledge to privacy and confidentiality of your information with us and not to use it for any use
without reference to you, as well as your pledge that the payment method you have made is
owned personally or with the permission of its original owner and the validity of all the
information you provided to the payment platform to complete the payment and purchase

process

2- The value of the goods you want to buy must be paid in full before purchase, shipping and

delivery expenses when notifying the date of receipt
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3- All shipping prices from the door of our company's stores to the door of the customer's
stores, including transportation fees from the supplier's stores to our company's stores, and
do not include unloading fees in the customer's stores and cargo insurance, and a written
request must be made with the desire to insure the goods against accidents, theft and damage
during shipping, and do not include the release fees required by the customs in the buyer's

country , unless otherwise stipulated by contracting

4- In the event of non-payment of the company's dues within 15 days of the claim, the company
has the right to seize the goods and dispose of the goods by selling them to pay their dues
without the slightest objection from the customer and without resorting to a judicial order,
and in the event that the company's dues are not met from the sale proceeds, it has the right
to refer to the customer to claim the remaining balance, expenses and fees resulting from late

payment and judicial expenses.

5- Expected delivery and not certain in sea freight, due to the conditions of ports and weather
and political conditions, within an expected period of 35 to 90 days from the movement of the
container from China, other than the waiting period in the company's warehouses in China
in the case of shipping part of the container and within 45 days to 60 days from receipt from
the factory in the case of shipping a full container and sea freight dates are always calculated
as expected and give us The duration of delivery is as expected, not confirmation, and any
delay in delivery is not the responsibility of the company as long as the shipment is delivered
to the shipping line transporter on the dates agreed upon from the delivery receipt issued by

the shipping line or its agent

6- If the customer wishes to cancel the order for any reason of his own after 48 hours have
passed from the confirmation of the order, the buyer alone bears any losses resulting from
the cancellation of the order from currency differences and transfer commissions and the
consequent losses as a result of cancellation, such as deducting an amount by the seller for
cancellation or not returning the value of the purchases in full, and in the event of canceling
the order. 48 hours before the order is confirmed, his money will be refunded in full after
deducting 5% of the value paid for the company's fees, and the order may not be canceled
for any reason after shipping from China, and if the cancellation is for a reason on the part

of our company, the full money of the goods is refunded.
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7- The company does not bear any losses or compensation resulting from the delay in the
arrival of the goods due to the delay of shipping lines or the delay in customs releases, as the

company is a shipping agent for the customer and is not the carrier or shipping line.

8- The company does not bear any customs floor fees in the event that the release of goods

requires any kind of special releases

9- In cases of refusal to release the goods by customs or release authorities in the buyer's
country, the buyer bears all fines, fees and losses resulting from the refusal of customs to
release the goods, so he must make sure before buying of the customs conditions in his country
related to the type of goods to be purchased, and the company does not bear any legal or
material responsibility towards the buyer and the company has the right not to refund any

fees paid to the buyer

10- All correspondence through WhatsApp, e-mail or mobile messages is considered as a legal

argument and may not be denied by either party

11- The customer's account with the company is electronic and records all invoices, payments
and account statement and he has the right to print them and rely on them legally without the
need for a stamp or signature, provided that they are printed from the company's website and
registered on the company's server The customer's entry movement on the same date

electronically from the log of entry movements to the customer's electronic account

12- In the event that the company is the buyer and shipper of the goods for the customer's
account and the agreement is from door to port only, the customer bears all legal and material
responsibility before the competent authorities and is not entitled to refer to the company for
any claims once he receives the documents for the shipments or claims the lack of documents
or an error in them that resulted in the violation before the competent authorities, as he
received it The documents discharged the company from liability towards him and he is not
entitled to claim a violation of specifications unless he proves a case inside the customs
violating the specifications and does not consider any claim or complaint after receiving the
goods from customs and releasing them unless a legal case is proven before release from

customs
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13- This invoice is considered a legal contract between the company and the customer, and
once issued, the terms of the contract described in the previous items apply and are considered
payable and binding on both parties, and the customer has no right to deny it after issuing it
or claiming not to know about it after being informed of it by a printed copy or an electronic
link sent by WhatsApp, e-mail or mobile message and attaching it to his electronic account

by the company after 48 hours of its issuance.

14- Ways to communicate with the company by e-mail contact@d2d2u.com or through the
website www.d2d2u.com or phone 0096569042904 - 008615314959994 - 00201200879998 or
WhatsApp 0096590011699

15. Definitions
The following terms or words in the above contract shall mean the following:
Company: Four Elephants Group - Customer: The buyer through the d2d2u.com website

Website : www.d2d2u.com

16- Exchange and Return Policy:
A- In the event of the arrival of defective or non-conforming goods:

Upon receiving the goods, the customer examines them well within 24 hours at most of receipt,
and in the event of damage, breakage or non-conformity with the required specifications and
recorded on the product page on the company's website, he has the right to submit a complaint
to customer service immediately, and the company's customer service team will work to solve
the problem within 3 working days at most and give the customer the method of replacement

and shipping to China
B — In case of damage resulting from the shipping company, mail or customs:

Upon receiving the goods, the customer examines them well within 24 hours at most of receipt,
and in the event of damage, breakage or shortage in the required quantity, he has the right to
submit a complaint to customer service immediately, and the company's customer service

team will work to help him as much as possible in identifying the person responsible for this
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damage and directing him to provide him with all the data to contact him within 3 working
days at most, and the company does not fall on any Liability for replacement or compensation

as a result of such damage or shortage in quantity

C- In case of damage resulting from misuse by the customer or his desire to return without

reasons:

The customer submits a request for customer service and the company's customer service
team will work to help him as much as possible by contacting the original supplier of the goods
and negotiating with him to return, replace, repair or send spare parts and give the customer
the result within 3 working days at most and the company does not have any responsibility
for replacement or compensation as a result of this damage and in the event that the original
supplier agrees to replace or return, the customer bears all expenses until the goods arrive at
the supplier's stores in China and examined by him and give final approval for return or

exchange as well as return shipping expenses to the customer
Warranty:

Please read all the product data on the product page and use the translation mechanisms to
translate the site and product images from Chinese into your language until you complete all
the conditions and the company does not give you a guarantee on the goods from its side, but
we save your investigation with the guarantee and help you get it if the commodity contains a

guarantee against manufacturing defects
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